
DATE:______________NAME:________________________CASTLE: Waterslide 3 in 1 combo

BALANCE OWING: ____________ PICK UP TIME: __________PH #:____________________

SET UP ADDRESS: ___________________________________________________________

HIRE AGREEMENT AND OPERATING INSTRUCTIONS FOR 
BOUNCY GIGGLES JUMPING CASTLE

     
PLEASE READ THIS DOCUMENT CAREFULLY. WHEN HIRING AN INFLATABLE, YOU ARE 
ASSUMING RESPONSIBILITIES SPECIFIED BY LEGAL REGULATIONS. YOU MUST SATISFY 
YOURSELF THAT YOU UNDERSTAND AND CAN COMPLY WITH THE AGREEMENT AND THE 
INSTRUCTIONS.

HIRE AGREEMENT
OPERATION of the inflatable is handed over to the hirer by the owner when set-up is complete. The hirer shall 
provide a supervisor aged 18 years or over. See details under the Safety Guidelines & Important Rules headings.

PERIOD OF HIRE commences when the owner hands control of the inflatable to the hirer, and ceases when the 
owner returns to collect the equipment.

Under no circumstances should the Inflatable be moved after the Bouncy Giggles Jumping Castles 
representative has left the venue.

The equipment must be returned in similar condition to that received. Any damage to equipment caused by misuse 
or neglect or the loss due to removal by non authorised persons shall deem the Hirer liable for full repair or 
replacement cost plus loss of business. 
A cleaning charge may be levied if the equipment is excessively soiled or improperly covered overnight or during 
persistent rain. These charges vary depending on the amount of damage or how wet the inflatable is, these 
charges start from $100-00. The equipment must be returned or made available for collection at the time and date 
agreed, failure to do so will result in additional charges being levied for each extra hire period.
Vomiting or excrement in any inflatable will incur a cleaning charge of $100.

SAFETY GUIDELINES
SUPERVISOR : the hirer shall provide a supervisor 18 years or above. That person must be a responsible person 
who is capable of exercising control over the children, and must not be under the influence of drugs or alcohol. The 
supervisor must have a clear and unobstructed view of the children at all times and must not leave the inflatable 
unattended  .

 
 Evacuate the inflatable castle when wind gusts exceed 30 km per hour

***REMOVE CHILDREN, DISCONNECT POWER AND ALLOW CASTLE TO DEFLATE***

Description of a STRONG WIND: 
Small trees begin to sway and large branches in motion. Crested wavelets begin to form on 
inland waters. Whistling in phone & power lines; Difficulty using umbrellas.

IMPORTANT RULES FOR THE DESIGNATED SUPERVISOR
* AN ADULT MUST SUPERVISE CHILDREN AT ALL TIMES
* GRADE CHILDREN BY AGE AND SIZE , AND GIVE EACH GROUP TURNS. DO NOT PUT SMALL AND BIG CHILDREN 
ON AT THE SAME TIME
* DO NOT OPERATE THE CASTLE IN HEAVY OR PERSISTENT RAIN
* NO SHOES, JEWELLERY OR SPECTACLES ARE TO WORN WITHIN THE CASTLE
* DO NOT ALLOW  FOOD OR DRINK ON CASTLE AT ANY TIME   (Cleaning fees will apply)
* NO SMOKING,  FACE PAINT OR PARTY POPPERS IN OR AROUND THE CASTLE AT ANYTIME TIME
* NO SAND IS ALLOWED WITHIN THE CASTLE. If children have been playing with sand all sand must be wiped off the 
children prior to entering the castle. (Cleaning fees will apply if any sand is found within the castle)



* DO NOT ALLOW CHILDREN TO CLIMB ON WALLS OF THE CASTLE
* DO NOT ALLOW FIGHTING OR BOISTEROUS BEHAVIOUR ON THE CASTLE

• DO NOT ALLOW THE CHILDREN TO PLAY ON THE STEP. Children should sit and slide off the step when 
exiting the castle, and they should not be allowed to jump off.

* DO NOT ALLOW CHILDREN TO PULL, CLIMB, SIT OR HANG ON THE INFLATABLES WALLS OR ROOF
* DO NOT ALLOW SHARP OBJECTS SUCH AS TOYS, GLASSES, PENS, ETC ON THE CASTLE
* DO NOT ALLOW THE CHILDREN ACCESS TO ELECTRIC FANS OR LEADS
* DO NOT ALLOW PETS ON THE INFLATABLE. SHARP CLAWS CAN CAUSE PERMANENT DAMAGE
* IF THE POWER SUPPLY TO THE FAN IS INTERRUPTED FOR ANY REASON, REMOVE THE CHILDREN FROM THE 
INFLATABLE IMMEDIATELY. 
* CHECK REGULARLY THE SECURITY OF THE ANCHORS
DO NOT ALLOW THE CHILDREN TO JUMP ON AN INFLATABLE THAT IS NOT FULLY INFLATED. WHEN POWER IS 
RESTORED, THE INFLATABLE SHOULD FULLY INFLATE WITHIN A FEW MINUTES.
DO NOT ALLOW THE FANS TO BE SWITCHED ON AND OFF REPEATEDLY. THIS WILL CAUSE DAMAGE TO THE MOTOR, 
WHICH WILL TERMINATE THE HIRE, AND RESULT IN A FEE FOR THE REPAIR.

GENERAL RULES FOR SLIDE
*NEVER USE DETERGENT OR ANYTHING OTHER THAN WATER ON THE SLIDE OR WITHIN THE CASTLE
*NO NAPPIES OR PULL UPS NOT DESIGNED FOR USE IN WATER TO BE WORN ON THE CASTLE
* ONLY 1 USER AT A TIME MAY BE ALLOWED ONTO THE SLIDE IN A CENTRAL POSITION AT THE TOP
FEET-FIRST, SITTING UP OR LYING DOWN POSITION (ON BACKS ONLY). ELBOWS TUCKED IN SHOULD BE 
INSISTED ON.
* NEVER STAND ON ANY PART OF THE SLIDE
* WAVING OF ARMS AND LEGS IS POTENTIALLY UNSAFE.
*TO PREVENT FRICTION BURNS ON EXPOSED SKIN, USERS SHOULD BE FULLY CLOTHED.
* THE BOTTOM OF THE SLIDE MUST BE KEPT UNOBSTRUCTED.
* EACH USER SHOULD MOVE QUICKLY AWAY FROM THE BOTTOM OF THE SLIDE ON ARRIVAL BEFORE 
THE NEXT USER SLIDES DOWN.
* THE SURFACE OF THE SLIDE MUST BE KEPT CLEAN AND SMOOTH TO ALLOW USERS TO SLIDE 
FREELY.
* NO JUMPING OR DIVING FROM THE TOP OF THE SLIDE AS THIS COULD BE EXTREMELY DANGEROUS 
TO THE CHILD AND COULD ALSO DAMAGE THE INFLATABLE.

PLEASE BE AWARE THAT BOUNCING IN HOT WEATHER OVER A PERIOD OF TIME MAY CAUSE HEAT EXHAUSTION. IT 
IS RECOMMENDED THAT FLUIDS ARE AVAILABLE AT ALL TIMES AND THAT THE CHILDREN TAKE BREAKS TO AVOID 
DEHYDRATION.

MAXIMUM CHILDREN AT ANY ONE TIME: 8-10   CHILDREN 
                                                            

                 Castle Hire Agreement   
I_____________________________________________(PLEASE PRINT)

ADDRESS___________________________________________________________________________________

CONTACT PHONE NUMBER_____________________________________

DATE OF EVENT__________________________________

ADDRESS OF THE VENUE IF OTHER THAN THE HIRERS ADDRESS

___________________________________________________________________________________________
    
HAVE  READ  AND  UNDERSTAND  THE  ATTACHED  HIRE  AGREEMENT,  SAFETY  GUIDELINES  AND
IMPORTANT RULES. I AGREE TO TAKE FULL RESPONSIBILITY TO COMPLY WITH THESE INSTRUCTIONS. I
ACCEPT RESPONSIBILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE WHILE THE CASTLE IS IN MY
CARE.
       SIGNED___________________________________     DATE____________________________
On behalf of the parents and children at the date & venue stated          


